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As an osteopath I wish to make decisions about your care and treatment with you, taking into account your
expectations and goals! Additionally, any concerns you may have about osteopathic treatment. I will continually
keep you informed of the care/treatment I propose, the benefits of that care/treatment, any risks that may be
associated with it and any alternatives to you having osteopathic treatment. The information I give will be specific
to you, your age, current health and presenting symptoms, the nature of pain you are feeling and your previous
medical history, as two people with a similar physical problem can have totally different experiences in the intensity
of pain, as well as location and how it affects life!

We are committed to providing a safe, comfortable environment for our patients and staff. Consequently, you may
wish to have a chaperone present for any assessment or treatment session. The chaperone may be a family member
or friend. On some occasions, your osteopath might also request a chaperone.

Please tell me if the information I give is unclear or you do not understand what I have explained.

It is also important that you keep me informed of any changes to your state of health or changes to any medications
you are taking.

Millions of people benefit successfully from Osteopathic care each year.

 You will have been seen by Carl /Emma/Alicia, a qualified osteopath, who will explain a proposed plan of
treatment for you at your first appointment. If you have been asked to return for a follow-up appointment,
the osteopath will explain why.

 Patients are allotted approximately 45 minutes for their first appointment and approximately 30 minutes
for any follow-up appointments. Allotted times are not fixed and your osteopath may spend more or less
time during your appointment. Time spent on treatment is dependent on the complexity of the problem or
howmuch can realistically be achieved at each visit. Time is also required for patient clinical notes, and
providing exercises if appropriate and advice.

 If you have been asked to go through some exercises, please try to do these regularly and follow the
suggestions your osteopath has made. If your osteopath suggested withholding from exercise, there will be
a reason for this and you should wait until advised otherwise. Keeping generally active is better than resting,
helping to achieve your goals.

.
During the physical examination it may be necessary to remove articles of clothing to allow proper examination;
your osteopath will explain each step of the assessment to you. You may experience discomfort during the
examination and this should be reported to your osteopath; we will not ask you to perform any task which is not
appropriate or not relevant to your injury or condition.

It is not unusual to experience a mild aggravation of the symptoms after assessment and treatment due to the need
to reproduce your symptoms so that your osteopath, can form a valid clinical impression and treatment plan which
may consist of a trial of three treatments to see how you respond to our style of osteopathic therapy, which may
consist of a combination of various forms of soft massage, muscle energy and manual mobilization /manipulation
to help relieve a variety of musclo-skeletal problems.
We may wish to see you again in a few days’ time. This gives the body a chance to adjust to treatment. The
osteopathic concept is based on the body’s ability to heal itself!

Having any physical therapy treatment whether for preventative care, rehabilitation, or managing a recent acute
condition, involves some hands-on treatment; this often leads to temporary side effects. In patients who bruise



easily or who are taking medication such as steroids or warfarin certain techniques may cause temporary bruising.
It’s common to feel a little stiff or sore the next day following the initial treatment due to unaccustomed
movements and actions; this usually lasts around 24-48 hours and settles with time.
Most people describe this as similar to ‘post-exercise soreness’. If you have low blood pressure or circulation
problems you might experience light-headiness which should settle after a few minutes. It’s also not uncommon to
feel tired or have a temporary headache after treatment, We would advise you not to operate machinery or drive
long distances if this happens! Please contact your osteopath, if you have any concerns.

The osteopaths may use dry needling, a treatment that health care providers use for pain and movement issues
associated with myofascial trigger points. Thin needles are inserted into or near trigger points. The needles
stimulate your muscles, which causes them to contract or twitch. This helps relieve pain and improve your range of
motion This is generally a very safe, with serious side effects very rare about 1 in 10,000. Drowsiness can occur after
treatment in a very small number of patients. In this very unlikely event, you are advised not to drive! Minor
bleeding or site bruising may occur after Dry Needle Acupuncture (in about 3% of treatment.)

The practice of osteopathy, is as much an art as well as a science, and we therefore cannot give any guarantees
regarding the likelihood of success or outcome of any therapy.

Our Professional Fees From 1st March 2025

Initial Consultation / Returners after 7 Yrs with Treatment £65.00

Subsequent Treatments are £45.00.

Children and Students up to Age 18

Initial Consultation and Treatment £60.00.

Children - Subsequent Treatments £42.00

All fees must be paid at the end of each appointment; we accept Credit / Debit Cards, Cash and Cheques.

As from the 1st January 2025 Carl has resigned as a provider with Axa / Vitality / Aviva. due to ongoing changes to their
settlement Terms and Conditions. Additionally, issues around correct policy details and excesses to be paid by the patient,
this has resulted in increased administration and costs. In the future, we are happy to issue a Receipt that you can submit
to the Insurance Company to claim reimbursement.

We have a revised Data protection policy that is compliant with GDPR Regulations a copy of which is on our
website.

We aim to provide high quality service to our patients with charges kept as low as possible and we ask you to give us
24 hours’ notice if you are unable to keep an appointment. We regret that we may have to make a charge of £30 for
short notice Cancellations and Missed appointments.

Contact details: Tel:01493 443095 Email: admin@jessupclinic.co.uk
Carl Jessup B.Sc Hons (Osteo) Emma Fair MOst Alicia Gray MOst
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